
Volume 14, Issue 1 Newsletter of DuPage Society for Human Resource Management February 2014 

 

President’s Report 
 
Friends & Colleagues: 
 

When was the last time you sent out a paper Memo?  A lot of 
things have changed in the past ten years on how we 
communicate with our employees.  There are endless ways on 
how we communicate, starting with your old fashioned paper 
memos, all the way to apps and social media.  We have to get 
creative on how we pass information to our employees and 
take in consideration the size and demographics of the 
company.   
 
At my work, we recently launched an app for employees and 
are currently testing it with just managers.  It is great to have a 
form of communication that employees can receive in just 
seconds.   While testing the app I realized not everyone will 
have access to the app, for various reasons, so I have to make 
sure I use my old forms of communications, e-mail, paper, 
posters, face to face.  HR professionals might not have 
degrees in marketing, or work for Google, but we can get 
creative on how we market the information we give to our 
employees.  Although technology might make life easier let's 
not forget the Human in HR! 
 
Sincerely, 

Ariana Stelter 
President, DSHRM 
(630) 965-2292 
 
 
Please note, in addition to the bi-monthly 
meetings, members are also invited to the bi-
monthly DSHRM Board Meetings if you have 
any items you would like to bring up.  These 
meetings are held the 2nd Thursday of every 
other month starting in January.  The schedules 
and more details are also noted on our 
Calendar of Events on the DSHRM website 

DSHRM Newsletter 
www.dshrm.org 

Join Us for Our March 20, 2014 Meeting: 
 

Legislative Update 
Afternoon Panel Presentation  

Date: March 20, 2014 

Time:   12:00pm-5:30pm 

Where: Hilton Lisle/Naperville 

Cost: $40 for DSHRM Members 
 $60 for Non-DSHRM Members 

 
Legislative Update - Learn about important recent 
changes in laws issued by the United States 
Congress, Department of Labor and the federal 
courts, and the new challenges and opportunities 
presented by these changes.  Topics being 
covered: 
 

 Health Care Reform Update 
 Immigration Law Update 
 ADA and FMLA 
 Employment Law Update  

Register online 
 

Presenters: 
 

Anthony Antognoli - focuses his law 
practice on the representation of large and 
mid-size clients in the areas of employee 
benefits, federal taxation, and tax-exempt 
organization matters. 
 
Jennifer Ballard—focuses her practice 
primarily in business litigation and 
regulatory matters. She also works with 
the hospitality industry and represents 
restaurants in litigation, licensing and 

regulatory matters. 
 
Eileen Caver— focuses her practice in 
labor and employment law, with particular 
emphasis in compliance with state and 
federal laws and regulations.   
 
Brett Strand— practices labor and 
employment law, focusing on compliance 
with federal and state laws and 
regulations, including age, disability, and 
racial discrimination laws, workplace 

standards, medical leave requirements, labor 
relations, and unemployment obligations.  
 
 

HRCI Recertification Credits have been applied for 

Help Wanted 
 
Please visit our website regularly to view open posi-

tions at:   
http://dshrm.org/classifieds.php?type=job 

mailto:ari13apg@yahoo.com
http://dshrm.org/calendar.php
http://www.dshrm.org/
http://dshrm.org/meetinginfo.php?id=23&ts=1392158160
http://dshrm.org/classifieds.php?type=job
http://m.c.lnkd.licdn.com/media/p/5/000/1c5/3c1/32fa832.jpg


Next Deadline for Newsletter Articles and Milestone News is April 1, 2014 
Submit articles and ads to Debbie at info@dshrm.org 

SHRM recently assembled "special expertise panels" to serve as a resource to SHRM to identify topics of importance to the HR 
profession.  Panel members serve as subject matter experts for SHRM and represent the profession in their area of expertise.  The Six 
Special Expertise Panels are: 
 

1. Ethics/Corporate Social Responsibility and Sustainability 
2. Global 
3. HR Disciplines 
4. Labor Relations 
5. Technology & HR Management 
6. Workplace Diversity and Inclusion 

 
Each Special Expertise Panel is made up of as many as 15 SHRM professional members who report emerging trends in specific HR 
topic areas.  These panels have identified lists of key trends in its subject areas that can assist SHRM in creating strategies and outlooks 
on these areas for the years ahead. 
 
As we kick off another year together as HR Professionals, I thought you might find it interesting to see what some of the areas of interest 
are that these panels have identified as "Top Trends for 2014."  (The highlights below come straight from the 2014 "Top Trends" Report.) 
 
1.  Corporate Social Responsibility and Sustainability (CSRS) 

 Employers will be adopting initiatives for CSRS and will support employees' participation in these initiatives in order to compete 
for and retain top talent. 

 Individuals want to align themselves with organizations that support philanthropic activities, so employers will increasingly view 
CSRS activities as an HR initiative that not only increases employee engagement and relations but also builds goodwill in the 
community at large. 

 Competition for employees and customers who value CSRS will require HR professionals to increasingly be responsible for 
incorporating sustainability/social responsibility considerations into job roles,  as well as policies and  procedures. 

 
2.  Global HR 

 Leadership is being redefined.  The hierarchical control and command structures of the past may look archaic and ineffective in 
managing a global workforce, particularly to the "Generation Y" workers.  Countries with a large proportion of younger workers 
may see a leadership deficit.  HR will have to play the change agent in identifying and developing an effective next generation of 
leaders. 

 There is an increase in the number of countries making significant changes to or completely overhauling immigration laws that 
affect businesses and the transfer of knowledge.  Countries are enacting more limitations to employment authorizations which 
makes it harder for businesses to overcome the hurdles of immigration of foreign workers. 

 Educational institutions, particularly in the developing countries, may not be able to deliver what the industry wants in terms of 
either quality or quantity.  This may put an additional burden on corporations to invest in training and developmental activities.  
The training would not just include technical competencies, but also other important soft skills such as cross-cultural sensitivity, 
written communication skills, public speaking and leadership development. 

 
3.  HR Disciplines (Covering Employee Relations, Employee Health, Safety & Security, Organizational Development, and Total 

Rewards/Compensation & Benefits ) 

 Legislation (federal, state and local) will continue to be enacted without clear and detailed guidelines, ultimately requiring HR to 
grapple with interpreting and implementing complicated employment laws. 

 Obesity is on the rise in the U.S. and worldwide.  If current trends continue, more than 50% of the U.S. adult population will be 
obese by 2030.  The growing number of employees and candidates who are obese or who have obesity risk factors is creating 
safety and accommodation challengers for employers and HR practitioners. 

 As HR departments place more focus on strategic initiatives and expand self-service models to deal with tactical requirements, 
line managers must become more proactive in managing and coaching talent and demonstrate many of the skills of the HR 
practitioner.  HR has a responsibility to educate line management and help them acquire those skills. 

 Organizations will continue to consider a broader mix of total rewards, such as career development and growth, work autonomy, 
innovation and other intangible rewards, to supplement the traditional cash compensation and benefits in order to recruit and 
retain the best employees to drive business performance. 

 As the retirement of the Baby Boom generation ramps up, the skills gap will continue to grow within organizations.  More 
emphasis will need to be placed on workplace flexibility, more succession planning to bridge the skills gap and to impart 
institutional knowledge. and creative benefits and incentives.    
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4.  Labor Relations 

 Increased complexity in the regulatory environment will put more pressure on companies and their HR departments to monitor 
their internal employee relations and guard against increased organizing activities by labor unions.  Organizations will need to be 
more concerned with acts that may be construed as protected/concerted activities by the National Labor Relations Board 
(NLRB).  Organizations may have to contend with nontraditional forms of organizing.   

 Monitoring communication within organizations will become more complex through the growing influence of social media tools.  
The speed at which technology evolves will pose a challenge for organizations to monitor and distinguish between work and 
play.  Proliferation of state laws could pose additional challenges to HR professionals as they continue to monitor electronic 
communications in the workforce. 

 State and local governments will become more aggressive in implementing their own labor and employment policies, which, in 
some cases, could run counter to federal law, thus circumventing the NLRB.  This could result in an increase in equal 
employment opportunity claims filed at the local level.  At the same time, there will continue to be significant momentum behind 
paid sick leave and wage and hour legislative efforts at the local level. 

 
5. Technology and HR Management 

 Companies will need to take more steps to assure employees that HR data is secure in the cloud or any other technological 
archiving system being used. 

 Companies are moving beyond policies to control social media, and are adopting and integrating it within the organizations for 
the purposes of expanding communication and employee engagement. 

 Organizations can and should work to remove barriers to creativity by using cross-functional innovation teams to improve 
productivity and quality. 

 
6. Workplace Diversity and Inclusion 

 Expansion of Americans with Disabilities Act Amendments Act (ADAAA) will continue to add complexity to accommodations 
issues and challenge HR policy enforcement. 

 Women's participation in the global workforce is increasing and tends to be the main focus of Diversity & Inclusion efforts 
worldwide.  This makes it an even more compelling mandate for employers to address the fact that women still lag behind men in 
equal pay for same jobs, in representation in senior/executive/board levels, and in the science, technology, engineering and 
math (STEM) fields.  

 There is an increased conversation and focus by employers and their HR departments on the issues and benefits related to the 
LGBT community and its workforce participation. 
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Welcome New Members to DSHRM! 

 Jeffrey Delapaz - Saggezza 

 Emily Ganden - WOW! 

 Jayson Patel, PHR - U.S. Cellular    

 Holly Schulz, PHR - Curwood, A Bemis 
Company 

 Mike Vein - Prince Industries 

 Mary Weis, PHR - Aurora University  

Upcoming Luncheon Meetings  
(have submitted to HRCI for recertification credits)) 

May 15, 2014 
Using Social Media to Find Top Talent 

 

In this session Sabrina Baker will share best practices for 
utilizing a social recruiting strategy. 

 
July 17, 2014  

How HR Can Use Intellectual Property [IP] to Create 
Value for Business by Strategically Planned Training 
for Measurable Results 

 

The Next Wave of Economic Growth Will Come From  
Human Resources 

Happy 35th Anniversary DuPage SHRM!  

1979-2014 


